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1. Al AUGMENTS, NOT REPLACES

7 Al ENHANCES CREATIVITY, DECISION-MAKING, AND PRODUCTIVITY,
/ SUPPORTING RATHER THAN REPLACING HUMAN ROLES. (SEBASTIAN
BENAD, 2025)
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2. TECHNOLOGY Al SPEECH PROCESSING

Al TRANSCRIPTION TOOLS ARE POWERFUL BUT STILL FACE ISSUES
WITH BIAS AND CONTEXT, HIGHLIGHTING THE NEED FOR DIVERSE
TRAINING DATA. (PETR CERVA, 2025). Al SPEECH SYSTEMS HAVE
IMPROVED SIGNIFICANTLY WITH TRANSFORMER MODELS LIKE BERT
OR WHISPER, BUT BIASES PERSIST, ESPECIALLY IN
UNDERREPRESENTED DIALECTS (ZHANG ET AL., 2022).

Al AGENT:
- SUPER SMART ASSISTANT
-SEVERAL INPUT SOURCES
-BENEFIT: UTILIZED IN ALL BUSINESS DEPARTMENTS
GOOD FOR NEW EMPLOYEES

3. EXPERIMENTAL LEARNING

VISITING SKODA AND USING VR SHOWED HOW IMMERSIVE TECH
BOOSTS UNDERSTANDING AND CONFIDENCE IN INNOVATION.
(SKODA, 2025)

4. FAIR Al IN-HR

Al CAN REDUCE HIRING BIAS, BUT FAIRNESS MUST BE INTENTIONALLY
BUILT INTO SYSTEMS. (ALBRECHT LOHR, DANIELA SALKOVA, 2025)
BINNS (2018) ARGUES THAT FAIRNESS IN ALGORITHMIC DECISION-
MAKING IS CONTEXT-DEPENDENT, AND TOOLS MUST BE REGULARLY
ASSESSED TO ALIGN WITH ETHICAL GOALS.

5. Al FOR RISK FORECASTING

PREDICTIVE Al HELPS ANTICIPATE SUPPLY CHAIN DISRUPTIONS,
SUPPORTING FAST, DATA-DRIVEN DECISIONS. (JANIS PURK, 2025)
OFFERS POTENTIAL FOR BETTER DECISION-MAKING STRATEGIES.
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